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Medicare Advantage Star Ratings decline will
cost CVS Health up to $1 billion in revenue

Published on: 5/26/2023

CVS Health projects that its 2024 net income will decline by up to THE PAYER PERSPECTIVE:

$1 billion because the number of its Medicare Advantage (MA)

members enrolled in 4 star plans diminished this year. Only Digital health solutions may improve
21% of its MA members are enrolled in plans with a Star Rating member experience scores by providing
of at least 4 or greater in 2023, compared with 87% in 2022." an additional touchpoint for tailored,

convenient care to ensure treatment
adherence and member engagement,
driving satisfaction and plan retention

CMS publishes Star Ratings for each MA plan, which are based
on performance in a diverse set of measures related to medical
and/or drug benefits. Plans with at least 4 stars are awarded

quality bonus payments.? This may lead to improvement across
The Aetna National PPO covers more than 1.9 million members, specific Star measures like care

or 59% of Aetna’s total MA memberships, and is the main driver coordination, adherence for diabetes
of the 1-star decrease.® The PPO scored below 4 stars in 2023 within medications, and physical activity

3 of 9 domains, including member experience with health plan, monitoring, depending on the
member experience with drug plan, and drug safety and accuracy digital health solution and individual
of drug pricing. Specific measures below a 4-star rating within member needs

these domains included, but were not limited to, monitoring

physical activity, adherence for diabetes medications, adherence Click to read the

for cholesterol, getting needed care, and care coordination. article in its entirety

This signals a need for additional interventions to improve member
experience, among various other measures. Further, CMS reported
a decline in the number of plans with at least 4-star overall ratings,
as a result of relaxed provisions during the COVID-19 pandemic.®

For information about Sanofi’'s commitment to delivering evidence-based
digital health solutions that serve the whole patient, contact your /

Account Director or visit digitalhealthcaresanofi.com

References: 1. Emerson J. Medicare Advantage star ratings decline will cost CVS Health up to $1B in revenue. Becker's Payer Issues. Accessed June 1, 2023. https://www.beckerspayer.com/payer/
medicare-advantage-star-ratings-decline-will-cost-cvs-health-up-to-1b-in-revenue.html 2. Centers for Medicare & Medicaid Services. 2023 Medicare Advantage and Part D Star Ratings. Published
October 6, 2022. Accessed June 5, 2023. https://www.cms.gov/files/document/2023-medicare-star-ratings-fact-sheet.pdf 3. United States Securities and Exchange Commission. CVS Health
Corporation. Published October 6, 2022. Accessed June 1, 2023. https://www.sec.gov/Archives/edgar/data/64803/000094787122001055/ss1400622_8k.htm 4. CMS.gov. Part C and D performance
data. Accessed June 1, 2023. https://www.cms.gov/Medicare/Prescription-Drug-Coverage/PrescriptionDrugCovGenin/PerformanceData 5. Tepper N. CVS expects $1B hit from Medicare Advantage
star ratings dip. Modern Healthcare. Accessed June 1, 2023. https://www.modernhealthcare.com/finance/medicare-advantage-star-rating-cvs-health-aetna-2024

Intended for use with payers, formulary committees, or other similar entities for purposes
of population-based health intervention, coverage, and/or reimbursement decision making,
pursuant to FD&C Act Section 502(a).

©2023 sanofi-aventis U.S. LLC. All rights reserved. f =
MAT-US-2304558-v1.0-06/2023 S Cl n O I


https://www.digitalhealthcaresanofi.com/
https://www.fda.gov/media/166396/download
https://www.beckerspayer.com/payer/medicare-advantage-star-ratings-decline-will-cost-cvs-health-up-to-1b-in-revenue.html
https://www.beckerspayer.com/payer/medicare-advantage-star-ratings-decline-will-cost-cvs-health-up-to-1b-in-revenue.html

